A Kenect

Reputation Al

Boost reviews. Build trust. Grow your business.

Hey! Can | schedule an
appointment for tomorrow?

Kenect makes managing reviews and
feedback fast, easy, and effective. Put ““ Absolutely! You can come by

review generation on autopilot and anytime. Please reply with your
watch the stars roll in.

preferred time.

Perfect, I'll be there around
3pm.

Congrats on your new purchase!
We'd love your feedback — click

Your Reputation, Simplified

Capture more reviews, improve star ratings,
and save hours every week— all from one
easy platform. | [

reviewskenect.com

this link to leave us a quick review:

Automate review requests and responses

Thank you for your review. If you
have any questions, just reply here

Analyze sentiment and trends instantly and we'll be happy to help.

Gather private feedback before it goes public

Manage every review from one dashboard
Handle all customer conversations with Kenect

Proven Results

+20% 35 +0.25

more reviews per month hours saved per month increase in star rating

Build trust. Drive traffic. Win more business. See a live demo toda
Kenect.com | Call or Text (888) 972-7422 y



Kenect Features & Benefits

Reputation Management

I Kenect

Dashboard

Al Suggested
Review Response

Reporting

Custom Review
Alerts

Automated SMS
Review Requests

Reviews Widget

Rating Optimization

Private Feedback

Dispute Resolution
Assistance

Managed Review
Response

Surveys

A cloud-based command center that centralizes review collection,
social monitoring, and performance analytics. This comprehensive

hub features real-time alerts, advanced filtering, and integrated survey

tools, giving you total control over your dealership's online reputation
and customer feedback.

Professionally crafted, authentic replies tailored to your brand voice
and ready for instant publication across all review channels.

A robust reporting module that tracks your reputation health in real-
time. View all reviews and key metrics in one place to quickly identify
trends and drive measurable growth in your online ratings.

Maintain 24/7 visibility into customer sentiment with automated
notifications.

Streamline your feedback loop with automated review requests sent
via text message for higher customer engagement.

A website graphic that highlights your current ratings and
performance to build immediate trust with prospective customers,

Collaborative expert guidance from Kenect to identify specific tactics
for boosting your overall star ratings.

Enables customers to provide feedback directly to you, allowing you
to uncover insights, quickly resolve any issues, in order to protect your
online reputation and strengthen customer loyalty.

Professional assistance disputing and removing invalid Google and
Facebook reviews that violate terms of service.

Professional monitoring and replies for 100% of negative and positive
reviews within 72 hours across all supported sites.

Capture actionable insights using Kenect's simple, scalable software
to collect and analyze customer feedback efficiently.

Reputation Al Basic
$399/month

JIR

Reputation Al Premium
$749/month
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